
































































































































 Similarly, 85% (417 respondents) reported that the advocate had conversed in 
language based on their comfort and understanding level i.e., communicated clearly using 
simple terms and avoided technical jargon. 7% (36) respondents disagreed and the 
remaining 8% (41) did not respond to this question. 



e)        Recommendations/Referral for SLACC

Out of the 494 respondents that were asked if they had recommended SLACC to others 
based on their experiences:

 Majority of the respondents (60%, 296) had not recommended SLACC to anyone, while 
34% (169 respondents) had recommended SLACC services in their vicinity. The remaining 6% 
(29) respondents did not respond to this question. 
 Out of the 34% respondents who had recommended it, they primarily recommended it 
to their friends, family, colleagues, and communities.


























































